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Clipping Coupons with the Kroger App
The Kroger app allows users to clip coupons that can be applied at Kroger grocery
stores upon checkout. Users can also view the weekly ad, past purchases, receipts, and
fuel point balance. Users can also create shopping lists and see items available at the
store. Users can also order prescriptions through the app and order grocery delivery and
pick-up (not covered in this handout. The Kroger app can be used for all Kroger affiliated
stores including King Soopers, Ralphs, Fred Meyer, City Market, Baker’s, Foods Co.,
Fry’s, Mariano’s, QFC, Metro Market, Jay C, Gerbes, Food 4 Less, Pay-Less Super
Markets, and Pick N Save.
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Downloading the Kroger App

1. On the home screen, tap on the App Store app
(iPad/iPhone) or Google Play app (Android, Samsung,
Google Pixel, etc.).

2. Tap on the search icon to display the keyboard.

3. Type “Kroger” into the search bar (pictured right).

4. Tap “search”/”enter” at the bottom of the screen

5. Locate “Kroger” and tap on the download icon. Once downloaded the Spotify app
icon will appear on your home screen.
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Creating a Kroger Account
1. On the home screen, tap on the Kroger app icon.

If you do not see Kroger on the home screen, drag a finger horizontally to view
different pages of the home screen.

2. Tap the blue “Create Account” button.

3. Tap the blue “Enter Postal Code” button.

4. Type in your zip/postal code and tap the blue “Save & Continue” button.

5. Tap on the text box under “First Name” to display the keyboard,
then type in your name. Do the same for “Last Name.”

6. Tap on the text box under “Email” to display the keyboard,
then type in your email. Do the same for “Password.”
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7. Tap on the text box under “Plus Card or “Alt ID” to display the
keyboard, then type in your Plus Card or Alt ID number if you
already have one. Your Alt ID is usually your phone number.

8. Scroll down to the bottom of the screen, tap the circle to the
right of “I agree to Kroger’s Terms & Conditions.”

9. Tap on “Create Account” to finish creating a Kroger account.

Signing in on the Kroger App
1. Tap on the Kroger app icon.

2. Tap on the text box under “Email Address” to
display the keyboard. Then, type in your email
address.

3. Tap on the text box under “Password” to display the
keyboard. Then, type in your password.

4. Tap on the “Sign In” button.
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Navigating the Kroger App
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Identifying Your Local Grocery Store
1. On the home screen, tap on the Kroger app icon.

2. Tap on the store/car button located at the top left
corner of the screen.

3. Tap on the zip code located at the top right corner.

4. Tap “Search” and type in your zip code.

5. Tap on the location and how you would like to shop.

If an “In-Store” option is not available. Tap on “Pick Up” or “Delivery.” Then,
repeat step 2 and tap “In-Store”.
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Viewing the Weekly Ad
1. Tap on “Weekly Ads” located at the bottom of the screen.

2. Scroll vertically to view all items on sale and deals by dragging a
finger from the bottom to the top of the screen.

Clipping Coupons & Applying Coupons at Checkout
1. Tap on “Savings” located at the bottom middle of the screen.

2. Tap on “View All Coupons” located on the right side
of the screen.
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3. Tap on the blue “Clip” button to add the coupon to your purchase. Clipped
coupons will say “Unclip.”

Upon Checkout
Type in your alt ID (phone number) on the check-out screen or pin pad.
Note: You may not see coupons applied to your purchase until after you pay and
receive the receipt.

Finding your Alt ID Number to Apply Coupons at Checkout

1. Tap on the “Menu” icon (3 stacked lines) located at the top
right corner of the screen.

2. Tap on “Your Account”

3. Tap on “View Profile” located at the bottom left hand side
of the screen.

4. Type in the phone number shown on the keypad at
checkout to apply clipped coupons to your purchase.
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Alternate method: Using your Virtual Shopper’s Card
1. Tap on the “Menu” icon located at the top right corner.
2. Tap on “Plus Card.”
3. Scan the barcode at checkout to apply coupons to purchase.

Creating a Shopping List on the Kroger App
1. Tap on “List” located at the bottom right corner of the

screen.

2. Tap on the + located at the top right corner to create a
new list.

3. Type in the name of the list and tap the “Create List”
button.

4. Tap “View List” to add items.
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5. Tap the words “Search or Scan Items” located at the top of the screen to display
the keyboard.

6. Type in the name of the item and tap the “Search” /
“Enter” key

7. Tap the blue “Save to List” next to the product you
would like to add to your grocery list.

8. Tap the circled X at the top of the screen to add more
items to your list. Repeat steps 6-7.

9. Tap “Done” once you are done adding items.
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To view your list in the future
1. Tap on “List” located at the bottom right corner of the screen.

2. Tap on the blue “View List” button.

To delete items
1. Drag a finger horizontally to the right on the item you would like

to delete.
2. Tap on the red “Remove” button.
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